Using Telehealth and Live Personal Coaching to
Restore Health and Build Resiliency

WHAT WE ARE FACING TODAY

The need for technology
to support our health
and wellbeing hasn’t
been more essential
than it is today.

Zillion |Leading Engagement Platform
ZILLION APPROACHES THE HEALTHCARE MARKET WITH THREE OFFERINGS:
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The Zillion SaaS
Platform

RestoreHealth

RestoreResilience

Offering customers a
world class, fully
scaled IT
infrastructure
to host their own
content and products

A highly effective
product for the
treatment of multiple
chronic conditions.
RestoreHealth operates
on the Zillion platform
and targets employers,
insurers, and
consumers.

A new digital
therapeutic program
designed to guide
employees through the
realities of their new
routine and managing
the stress, anxiety, and
lifestyle changes caused
by COVID-19

Zillion uniquely combines cutting edge Behavioral “Nudge” Economics with Advanced Data Analytics
to provide hyper-personalized Nudges that create sustainable behavior change. The “Nudge” works!

Zillion Profile
• Commercial launch in 2015
• Headquartered in Norwalk, CT and
Waltham, MA
• Marquee clients include UHG, Solera
Health, Caterpillar and Boston Medical

INTRODUCING

RESILIENCE

May 2020 survey results:

conducted by The Harris Poll on behalf of Samueli Integrative Health Programs: % of Americans

30%

29%

Reported lack of
energy

Reported difficulty
sleeping

29%

47%

Reported they are
exercising less

Reported feeling
socially isolated

RestoreResilience – An always-available, coach-centered, personalized digital support
program that focuses on supporting an individual’s mental and physical health through
better sleep, stress management, exercise and nutrition.
Nutrition

Stress

Sleep

Exercise

Our digital crisis management program to
support resilience
Lessons to cope with stress & anxiety and promote
mindfulness: Stress & sleep (supplemented with exercise &
nutrition as needed)

Teaching healthy habits to help members cultivate positivity, remain present
in their daily life, manage emotional or mindless eating, and more through
community discussions, lessons and activities.

Get advice: Coach interactions and peer-to-peer support

Receiving advice FROM YOUR COACH, in a format based upon employee
preference. Members schedule time with their coach when they need extra
support. Community sessions provide accountability, build a support
system, and provide social benefits.

Combining Content, Technology, & Coaching

Track progress with employee‘s own connected devices. Combine lessons
(10-15 minutes per day is all that‘s needed), activities, and coach interaction
for an all-around supportive program.
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RestoreResilience Data – Member Engagement

80%

of enrolled members are engaged

29

Avg Total Engagements

5.7

Avg Program Weeks

Average length of time engaged is 5.7 weeks with members performing
approximately 29 activities during those 6 weeks

RestoreResilience Data- Member Engagement
Activity Breakdown

Actions PMPD* by Program Week
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26%
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lesson_completed
sleep
weight
call
webinar_bookings

INTRODUCING

Key Underlying Co-Morbid COVID-19 Conditions

Top three co-morbid
conditions for COVID-19
hospitalizations among
US adults:
• Hypertension
• Obesity
• Metabolic disease

https://gis.cdc.gov/grasp/COVIDNet/COVID19_5.html

CDC’s NATIONAL CENTER FOR CHRONIC DISEASE PREVENTION FINDINGS:

Chronic Disease in America

6 IN 10

Adults in the US
have a chronic disease

4 IN 10

Adults in the US
have two or more

THE LEADING CAUSES OF DEATH AND DISABILITY and leading drivers
of the nation’s $3.5

Trillion in Annual Health Care Costs

RESTORE HEALTH

Finally A Program That Tackles:
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THE RISE IN HEALTHCARE
EXPENDITURE

POPULATION MANAGEMENT
VIA DIGITAL HEALTH

THE ENGAGEMENT
PARADIGM
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RESTORE HEALTH

Restore Health makes it easy to get lasting health results

+

Engagement

(App and connected devices)

+

Highly Personalized
Coaching

=

Hi Tech

(Machine learning and
predictive analytics)

Real Outcomes

THE SOLUTION:

Focus on all 4 health drivers
Sleep, stress, exercise, nutrition
TAKE A PICTURE: Nutrition

We’re not counting calories, simply take a picture and
your coach will rate your meal.

GET ADVICE: Sleep, stress, exercise, nutrition

And now you‘re getting pro-active advice FROM YOUR
COACH multiple times a day, in a format that is flexible
for each employee.

Combining HI-Tech, With High Touch

Track your progress with a Fitbit and WiFi Scale. No
additional inputs required. Combined with online
learning 10-15 minutes per day is all that‘s needed.
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WHY IS IT DIFFERENT?

Curriculum
Restore Health
FOUR-PRONGED APPROACH

CONVENTIONAL

RESTORE HEALTH

Nutrition

Low-fat, low calorie diet

Balance - Lower refined carb (not
low carb), moderate protein
unlimited healthy fat

Exercise

150 minutes / week

Personalized, HIIT

Not addressed

Inadequate sleep effects ability to
lose fat

Not addressed

Chronic stress increases risk of
disease and drives cravings

Sleep
Stress

ENGAGEMENT

How we get the best-in-class engagement
Monthly Active Users (MAU) Comparison
100%

75%

SPREAD:
• Real Relationship

I don't ever cook for my family, why do I
need to learn about cooking these
foods. Topics don’t match my need.

• Personalized & Relevant
• Easy & Simple

Gain 3 pounds after
a weekend away.

50%

• Persistent Activation

Friends want to go out for beer and pizza
and make fun of my efforts to get control
of my health. Lack of social support.

• 3.5 Actions PMPD!

25%

PMPD = per member per day
0%
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Zillion
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State of the Art Wellness

Nudges drive engagement | Engagement drive outcomes | Outcomes drive ROI

PERCENTAGE OF
PEOPLE WITH
SUCCESS

LIFE CHANGING RESULTS

Engagement drives outcomes

50%*

Blood pressure <130/80
Metabolic Factor

Weight (obesity)

Starting
Average

Ending
Average

243.3 lbs

230.9 lbs

Systolic Blood
Pressure

140 mmHg

127
mmHg

Diastolic Blood
Pressure

86.7
mmHg

79.5
mmHg

A1c [Diabetics]

Low HDL
Triglycerides

8.18%

6.85%

37.1 mg/dL

40.4
mg/dL

239.54
mg/dL

167.75
mg/dL

Average Movement

↓5.1%
(-12.4 lbs)

Improved at least 1 blood pressure category

5.1%

Avg. Weight Loss

↓9.1%

(-7.2 mmHg)

↓1.32 %
(-1.2)

↑9%
(+3.3 mg/dL)

↓30.0%
(-71.79 mg/dL)

Normalized triglycerides

15%

Diabetes to normal

(-12.76mmHg)

↓8.2%

59%

9.1%
Avg. reduction in
Systolic Blood pressure

25%

Diabetes to pre-diabetes

39%

Pre-diabetes to normal

1.32%
Avg. reduction in A1C

* Per the American Heart Association, this percentage reflect the reversal of a state of hypertensive condition

31%

Eliminated Low HDL

44%

Lost 5% bodyweight

You don’t need to do biometrics to get biometric type results

NON-INVASIVE TOOL

Why use
Zillion’s Yavari
Indicator (Yi)
Non-invasive assessment tool that
determines an individual’s
likelihood of having Metabolic
Syndrome (high blood pressure,
cholesterol problems, weight
issues, and blood sugar issues)
and/or diabetes.

No blood work: use individual’s age, gender, height, weight, hip and waist measurements

NO EXTRA COSTS OF SCREENINGS
Reduce extra costs involved with performing biometric screenings

INTRINSTIC MEMBER INCENTIVE
Member already logs measurements to see progress, no pushing to get bloodwork

USED TO PREDICT TYPE 2 DIABETES (as accurately as the HbA1c test)
Diabetes risk score of 10% = an A1c of approximately 6.5%
Metabolic Syndrome risk score of 40% suggests you have Metabolic Syndrome (defined as 3 / 5 factors)

Enrollment Flow and Population Stratification

Perform Initial
Assessment

Determine Risk
Factors

Yi,
Biometric Screening,
BMI

A1c, weight, diabetes,
BP, Yi score, etc

Analyze
Member’s
Personalized
Goals
Long-term & short-term

Personalize
coaching
frequency,
content, and
member’s
experience

RestoreResilience / Restore Health
Comparison

Comparing RestoreResilience and RestoreHealth
RestoreResilience
Short-term crisis management (episodic care)

Purpose

RestoreHealth
Chronic health condition management (continual care)
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Eligibility

Open

Open

Duration of Program

Always-available

12 months+2

Human Coach, 1:1 relationship

Human Coach, 1:1 relationship

• Nutrition

Moderate

Heavy

• Exercise

Moderate

Heavy

• Stress

Heavy

Moderate

• Sleep

Heavy

Moderate

Pricing

PEPM

PEPM, plus outcome-based pricing

Easy-to-Use App
Includes Digital Scale
Ability link with your own device
Coaching
Content:

Member Acquisition
personalization of program based on each individuals’ initial assessment (Yi or Biometric screening)
2 6 months intensive coaching phase to build behavior modification + 6 months of lesser intensive coaching (ability to continue on indefinitely)
1
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Pricing

Programs Powered by Zillion
Helping different populations by addressing different issues

Well-being & Holistic
Crisis Intervention
Pricing PEPM*

Holistic Chronic Health Condition
Management Solution
Pricing PEPM*
Outcomes-based pricing:

Based on weight loss, Yi, reduction of blood pressure and A1c

*PEPM: Pricing Per Eligible Per Month - All employees (can be further scoped based on employer input to include spouses)

OUTCOMES
PRICING

Pricing Structure

depending on eligibility and
initial assessment type

RestoreResilience

RestoreHealth

RestoreResilience
+ RestoreHealth

$350

$350

$500

PEPM*

PEPM*

PEPM*

+ Outcomes-Based Pricing

+ Outcomes-Based Pricing

WEIGHT:

Yi SCORE:

4%-5% = $300
5%-7% = $400
>7% = $500

Above 10% (Diabetes) to under 10% = $500
Above 40% (MetS.) to under 40% = $500

BLOOD PRESSURE: (Biometrics)
Stage 1 to Normal (<130/80) = $200
Stage 2 to Stage 1 = $200
Stage 2 to Normal = $400

ESTIMATED A1c: (Biometrics)
*PEPM: Pricing Per Eligible Per Month - All employees

(can be further scoped based on employer input to include spouses)

Maximum Outcome-Based Fee $1,500
Average PEPY approximately $375

Pre-Diabetic to Normal (<5.7%) = $300
Diabetic to Pre-Diabetic (<6.4%) =$400
Diabetic to Normal = $500

Yi Assessment Score - Methodology
For Diabetes and Metabolic Syndrome Disposition
We need six inputs to calculate these scores:
Age, Gender, Height, Weight, Hipline and Waistline
DURING
REGISTRATION

Online forms collect first four
measurements (age, gender, height, weight)

FOLLOWING
REGISTRATION

Participants are sent a kit that includes
a Wi-Fi scale and tape measure*

Day 3

Day 3+

Users are presented with activities to
measure their hip and waist circumference
Risk scores are calculated.**
*This can take up to 3-5 days depending on when the user completes welcome survey
**It can take a few days longer if participants don’t complete the welcome survey, or if there are any delays in shipping,
or don’t complete the activities.

Testimonials

TESTIMONIAL

Healthier, happier members
“The best lesson I
took away from my
time with Restore
Health is that
everything I am doing
is sustainable.”

"I was concerned today about a business dinner
tonight. Then I remembered the restaurant guide
in my app. The restaurant we went to was in the
app and provided great options for me. I had much
more confidence in my choices after reviewing this
part of the app. Using

the knowledge
and tools available to me made me
feel a sense of success."
-Andrea, Restore Health Member

-John, Restore Health Member

“Encouraged that one year ago today I
weighed 175.5. Today I'm at 154.7 and
that should fall back down a few
pounds as I return to normal routines.

Grateful for lasting and
very positive change!"
-Cathy, Restore Health Member

Now I prioritize my
health and make it a
point to get up and
move throughout the
day.”
-Robin, Restore Health Member
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Meeting members on their personal health journey
“I was surprised by how my
coach was able to tailor our
conversations to meet my
specific needs. With her help, I was
able to get back into an exercise
routine that helped me feel stronger!”

I was drawn to the holistic and
comprehensive approaches of mindful
eating. I liked that the program also focused
on stress-relief, sleeping better and building
enjoyable exercise habits. The

program isn’t fits all, it’s
tailored for each individual.”

-Jules, BMC

-Kerilyn, Eversound

“When things got chaotic,
this was a great
intervention. I liked the today page
where I could check off my daily list to
know I have supported my health."

-Taylor, Eversound
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Meeting members on their personal health journey
I can finally control my
cravings and I’m not a byproduct of my emotions
anymore. Through practicing mindful
meditation, I feel better, my energy level
has increased, and I now go out and do
more things since I’m no longer tired all
the time.
I feel so much better overall - the healthiest
I’ve been in about 20 years! I

learned
how sleep, exercise, and
nutrition all worked together
to allow me to better manage
my stress. The program is fantastic! The
lessons are useful and I enjoyed how my
coach could personalize my program. I’m
now very conscious of the choices I make.

-Rick

-Matt

Not only do I have more
energy, but I now know how
to handle stress much better.
Before the program, I was notorious for
getting caught up in the moment and
being stressed easily. I’ve learned how to
stop, assess the situation, and manage
through it without it taking a toll on my
health. I can now say I’ve become more
-Carol
easy-going.”

30

